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Greeters and ushers serve a truly important purpose in any church or place of worship. 
Often, their actions can become deciding factors for whether individuals and families will 
return to your services. Greeters and ushers should be welcoming to all attendees, but are 
used to help make services and special events less stressful, more accommodating, and 
more centered on the services.  
 
How do you know what a good greeter or usher looks like? Here are a list of several 
things to consider before choosing someone to fill these positions. Remember, these are 
only considerations.  
 
1.  Is the applicant an active member?  
 
2.  Has the applicant been a member for at least 6 months? 
 
3.  How often does the applicant attend services?  
 
4.  When is the applicant available? 
 
5.  Do physical or medical issues hinder the ability to perform essential tasks?   
 
6.  Is the applicant able to pass a background examination and medical release? 
 
7.  Does the applicant possess good communication/people skills? 
 
8.  Does the applicant possess good observation skills? 
 
9.  Can the applicant provide several personal and professional references? 
 
10. Does the applicant possess special skills or abilities that would make them a great   
      candidate (i.e., prior work in the security, law enforcement, fire/EMS, or nursing  
      fields)?  
 
Just as guests and visitors come and go, so may greeters and ushers.  There are a number 
of reasons that someone may no longer be able to work in this capacity (i.e., health 
issues, time constraints, attendance issues, etc.).  If you need greeters and ushers or just 
need to add a few extra individuals for an upcoming event, here are a few more 
suggestions to get things going. Try providing a short presentation prior to or during 
services stating that greeters and ushers are needed. You can say something like: 
Interested members can report to this designated individual after services, or a designated 
date and time can be established to meet with interested individuals.  
 
It is recommended to have additional greeters and ushers on-hand to account for those on 
vacation, illness, events that may require additional assistance, and in cases where current 



participants may not be used. It is also suggested that only “members” be used to fill the 
rolls of greeters and ushers, and only those members who have been members for at least 
6 months and are currently “active.” 
 
These are merely suggestions, but remember, safety and security of guests, visitors, and 
members is paramount and the individuals designated as greeters and ushers will be 
fulfilling positions of trust and may be required to assist children and others with minimal 
or limited capacities. In addition, keep an up-to-date list of greeters and ushers. Update 
whenever gaining or losing individuals. This list should be kept in a secure place and 
should include at a minimum: Full names, addresses, phone numbers, emails, and next of 
kin. 
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